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Before you start

Your new account number

You'll need the ten-digit account
number that appears on your new-
look bill. If your current account
number is 13-digits, you'll need to
wait for your next bill to register
for My GWW.

Multifactor authentication

This is a multifactor authentication
verification process. First you will
verify your email address and then
your mobile phone number.

Make sure you have access to your
email and mobile during this
process.

This process will check the
information you give us against the
information we already have in our
system, so that we can make sure
it’s you and keep your information
safe online.

If you’re unsure of the information
you’ve provided us with in the past,

give us a call on 13 44 99.

To get in touch or find out more, call 13 44 99 or visit gww.com.au

Go to gww.com.au
and click ‘Log in’.

For translation and interpreter services call 9313 8989.

My GWW

How to register for an account

On the login screen, select
‘Register’ to register for a
new account. Enter your first
name, last name and email
address.

Greater
Western
Water

Register for an account

First name

((som |

Last name

‘ sample ‘

Email address

‘ sam.sample@email.com ‘

Already have an account? Log in

Click ‘Send code’ and a 6 digit
code will be emailed to you.

Hello,

Thanks for verifying your email address.
Your verification code is 123456.
If you didn't request a verification code, you can ignore this message.

Thanks,
Greater Western Water

Contact us
1344 99
gww.com.au
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How to register for an account

4 cEnterthe 6 digit code in the 5 Entera password. 6 Read the terms and 7 Click ‘Create account.
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For translation and interpreter services call 9313 8989.



https://www.gww.com.au
mailto:sam.sample@email.com

— My GWW

How to register for an account

Western M y G\/\/ \/\/

Water

8 Enter your mobile number and 9 Onthe next screen, enter the 10 On the next screen, enter 1 Finally, click ‘Next’ to finish
click ‘Send code’. 6 digit code and click ‘Verify your 10 digit account number, your registration.
A 6 digit code will be sent to code’. which you can find on your
your phone as a text message. bill.
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Verify your phone Verify your phone
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Country code A code has been sent to your phone.

Australia +61 v
: Country code

Mobile number ‘ Australia +61 v ‘

0412345678
3 Mobile number
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~N, 6 digit code

‘ 123456 ‘

Didn't receive the code? Resend it

Verify code
x Your household water usage
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For translation and interpreter services call 9313 8989.
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