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Customer Application Form
Recycled Water Scheme  

(Class B or C)

I, ________________________________  
of_________________________________________________, hereby apply to 
Greater Western Water for an increase to the current annual volume of recycled 
water at __________________________________________________________

I request a new recycled water allocation of:

Peak supply season (November to March inclusive)	 ML

Off peak season (April to October inclusive)	 ML

Total	 ML

I am aware this application is subject to the terms and conditions set out in the ‘Agreement 
for the Sale of Recycled Water’. If you do not have a copy of the ‘Agreement for the Sale of 
Recycled Water’, please request one from Greater Western Water. If Greater Western Water 
accepts this application I agree to execute the ‘Agreement for the Sale of Recycled Water’.

Application fee

I enclose a total deposit of $______________ ($200 per ML of Total annual volume applied for).

Please Note: $200/ML is part payment of the total $ per ML Once Off Entitlement Change to be 
calculated in accordance with Schedule A, Clause 1 of the ‘Agreement for the Sale of Recycled 
Water’, for recycled water to be supplied from Greater Western Water’s recycled water main. 
The remaining $/ML is payable within 30 days of signing the ‘Agreement for the Sale of Recycled 
Water’. For connections remote from the existing pipeline or requiring further treatment, an 
additional entitlement charge will apply. This additional charge will be determine and billed prior to 
infrastructure being constructioned.

If this application is not accepted due to Greater Western Water being unable to provide a service, 
Greater Western Water will refund the total amount paid above.

Total Once Off Entitlement Charges: 
Sunbury, Riddells Creek, Romsey, Woodend, Bacchus Marsh Recycled Water Schemes: $600/ML 
Gisborne Recycled Water Scheme: $2,000/ML

Address
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Please email your completed form to property.service@gww.com.au or mail  
Greater Western Water, P.O Box 2371, Sunbury DC, Victoria 3429. 

Customer Application Form
Recycled Water Scheme  

(Class B or C)

Acknowledgement
I acknowledge that should this application not be accepted I have no claim against 
Greater Western Water for loss or damage arising out of non-acceptance.

Signature: Date:

Print full name:

Contact phone:

Fax/Email:

If this recycled water application is successful and a plumbing connection is required, the 
following information will be sought.

Plumbers name:

Contact mobile:

Licence number:

Email:

Office Use Only

Receipt No: Date:

Assessment No: Service request No:

Tapping size (mm): Meter size (mm):

The total approved allocation (including previously  
approved allocations) to the property is:
Peak supply season (ML) (November to March inclusive): 

Off peak supply season (ML) (April to October inclusive):

Total (ML):


